
How to Request Support 
Email Support 
How it Works 
Simply send an email to support@tekvox.com; your request will go to 
our entire Support team, and someone will get back with you promptly. 

What to Include 
Please make sure to include the following information: 

 Your name and contact information 
 The specific system or piece of equipment 
 As much detail as possible about the problem 
 Any troubleshooting attempted to fix the problem 

Online Contact Form 
How it Works 
On the TEKVOX website, hover over “Contact” in the top-right corner, 
then click “Support” to open the contact form. 

What to Include 
Fill out as many fields as possible; the more information our Support 
team has, the better the chances that we’ll be able to resolve your issue 
in a timely manner. 


